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To,
-All NACH Member Banks

Purpose tag in MMS ~ CC accounts

Reference may be taken from our Circular No. 187 dated September 19, 2016 (copy enclosed)
on “Purpose tag in MMS”, for reduction of the rejections of m'andates-'draWn on CC account
wherein NPCI had advised all the Sponsor banks to utilise Debtor /scheme plan reference number

and reference 2 fields in mandate form to provide the purpose of the manda_tés_’.

ft has been observed that the corparates and sponsor banks are not providing meaningful'purpose
tag to-enable the destination bank to take an informed decision and some destination banks have
been rejecting the mandates drawn on CC accounts as a matter of routine.

In the process, banks are rejecting even the mandates issued in favour of TREDS entities (these
mandates are issued for business purpose only). '

The matter was placed before the steering comniittee and the committae has fe‘com'mende_d_that

1. The banks should evaluate a mandate drawn on CC accounts on the basis of purpose tag
provided by'the corporate and process the-mandate.

2. Banks should not reject the mandates drawn on CC accounts as a matter of routine.
Instruments drawr in favour of TREDS entities, presented under category code ‘T002' are
issued for business purpose only, therefore should not be rejected by the banks just
because they are drawn on CC accounts.

Note: Banks may reject the mandates if they do not qualify for registration due to technical
reasons like sighature mismatch, inaccuracy in mandate data etc.
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Action at Sponsor banks / Corporates

Sponsor banks and corporates should capture. purpose of the mandates _(é.hould be a valid
purpose) drawn on CC account in-the ximl file and {o ensure that purpose of the mandate is
provided by the customer himselffherself in the physical mandate form. This will facilitate
destination banks to understand the reason for the acceptance of the mandate and the same will
‘be recerded at their end for honouring the transactions réceived, '

Action at Destination banks

Destination banks are advised to refer the purpose tag of the méndates drawn'on CC accourits,
verify whether the mandate are issued for business purpose and accordmgly process the
mandates instead of rejecting them upfront.

Banks may refer to our circular No. 187 dated September 19, 2016 (cited -abbve) for technical
specifications pertaining to mandate purpose tag. All the member banks are advised to ensure
complianice.

Giridhar. G. M
{SVP - NACH & CTS Operations)
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